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... for when 
there are de- 
fective joints to be 
cut out and replaced 
those Nicopress Repair 
Sleeves are just the best ever. 
They save lots of time and mate- 
rial in making the splice and it's 
mighty easy to maintain the original sag 
in the line without cutting in new wire. And 
the joints are strong and tight. Yes sir, the line- 
men sure like Nicopress Repair Sleeves. 
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Order wa 
Nlicopress 
REPAIR SLEEVES- 
Will You - 


Please? 


THE NATIONAL TELEPHONE SUPPLY CO. 
5100 SUPERIOR AVE.—CLEVELAND, OHIO 
Canadian Mfr.—N. Slater Co., Ltd., Hamilton, Ontario, Canada 
Export Distributor—International Standard Electric Corp., New York, N. Y. 
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Recommended 
by Churchill Cabinet Co. Folks like privacy 

KELLOGG comfort—when they phone. Churchill Folding 
Door Booths provide both. The No. 10) Ro, 
comes with electric automatic ventilator u 
electric light as standard equipment, No yo, 
der they are real business producers! 


Recommended 
by 
KELLOGG 


American Creosote Works, Inc. Telephone win 
strung on pressure-treated Southern Pine P 
and Cross Arms are a sight to gladden a te 
phone man’s heart. Thoroughly preserved a 
possessing superior strength, they stand y 
under tough climatic conditions. 


* 


Cook Electric Co. The “last word” in pole cable terminal is the S-20 unit. With this terminal, you can provide 
protection for working lines only, with resulting economy. Drop wires enter front of terminal, simplifying 
installation and tracing . . . cable entrance is at the back for extra protection. 
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velopment at the Chicago conven- 
tion of the National Association of 
tailroad and Utilities Commissioners 
last week was the revolt of state com- 


Prreiopment the most significant de- 


missioners against federal regulatory 
domination. This is not the first time 
this conflict has emerged at a NARUC 
convention. Indeed, your correspondent 
seems to remember echoes of it at every 
convention of the NARUC he has at- 
tended since 1929. 

What has emerged at this particular 
meeting of 1943, however, seems to be 
something more than the perennial 
squawk of state commissioners who 
have seen their jurisdictions slowly but 
surely overrun by the expanding orbit 
of federal regulation. To some extent 
these states’ rights arguments in the 
past have been futile pleas for lost 
causes. It was inevitable that federal 
regulation should dominate the rail- 
road picture under the auspices of the 
Interstate Commerce Commission. It 
will probably be just as inevitable that 
the federal government should dominate 
the forthcoming air transportation 
picture under the auspices of the Civil 
Aeronautics Board. 


To some extent the expansion of 
interstate operation of telephone, tele- 
graph, gas, and electric services has 
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NARUC convention battleground for fight of state com- 
missions to stop federal encroachment on their jurisdic- 


tion. . . . Vote to ask Congress to remedy Federal Power 


Act to halt inroad into state powers. . . . Manpower 


problem becoming more serious. 


made necessary a corresponding ex- 
pansion of the powers of the Federal 
Communications Commission and the 
Federal Power Commission. But there 
still remains a fairly large area of local 
regulation of purely local services—gas, 
electric, telephone, etc.—which can and 
should remain under the exclusive juris- 
diction of the state public 
commissions. It is with respect to this 
area that last week’s conflict in Chicago 
burst into open rebellion. 

The truth of the matter is that the 
federal agencies have not played en- 
tirely fair with the state commissions. 
They have promised to abide by certain 
boundary lines in past discussion of 
certain federal legislation. Thereafter, 
they have violated these boundaries and 
marched into the area of local regula- 
tion to seize control. Naturally, the 
state commissioners resent it. So stated 
the NARUC General Solicitor John E. 


service 


Benton in a scorching address to the 
Chicago meeting. 

It so happens that the Chicago con- 
troversy involved the Federal Power 
which has succeeded in 
pushing through a more or less supine 
Supreme Court a federalist interpreta- 
tion of “interstate commerce” as mean- 
ing any gas or electric utility whose 
wholesale customers happen to deal in 
interstate commerce. Such an interpre- 
tation violates the spirit of the so- 
called “anti-Shreveport” clauses of the 
Federal Power Act which were inserted 
by Congress for the express purpose 
of erecting a protecting wall around the 
local jurisdiction of the state commis- 
sioners. So much for the FPC. 

By implication, however, the FCC 
must not be forgotten. In the Kansas 
City exchange case (denied adversely 
to the FCC by the U. S. Circuit Court 
of Appeals) and in the pending FCC 
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investigation into hotel surcharges on 
telephone calls in the District of Colum- 
bia, we have witnessed an attempt by 
the FCC to enlarge the statutory defi- 
nition of its jurisdiction at the expense 
of the local exchange control exercised 
by the state commissioners. 

Such is the background of the great 
Chicago fight in the field of regulation. 
Here are the details: 

Overriding the pleas and arguments 
of several state commissioners and of 
the FPC’s own general counsel, the 
NARUC membership voted 25 to 15 to 
submit to Congress a demand that the 
Federal Power Act be remedied to stop 
what many of the state commissioners 
termed an encroachment on _ state 
powers by the FPC. The votes were 
cast by commissions rather than by in- 
dividual members of the association. 
Each state commission or other mem- 
ber group, including the FPC, was per- 
mitted to cast one vote. 

The Federal Communications Com- 
mission, the Securities and Exchange 
Commission, and the FPC voted against 
the resolution committing the associa- 
tion to appeal to Congress. The Inter- 
state Commerce Commission waived its 
vote. Supporters and critics of the 
FPC aired their views before the vote 
was cast. 

After Mr. Benton, Washington, D. C., 
the NARUC general solicitor, had out- 
lined the resolution that contained pro- 
posed amendments to the Federal Power 
Act, H. Lester Hooker, Virginia com- 
missioner and a past president of the 
association, pleaded with the members 
to push the fight to a finish. He ac- 
cused the FPC of leaving a trail of 
broken promises that it would not in- 
vade state powers. He told the commis- 
sioners of the states they were fighting 
with their backs to the wall. 

Charles Shannon, FPC general coun- 
sel, denied that the FPC sought to de- 
prive states of any right, and said the 
dividing lines between interstate and 
state commerce had been defined by the 
Constitution and the courts, not the 
FPC. He held that if the move to curb 
the FPC were to succeed and the state 
commissions attempted to assert powers 
over utilities, the commissions would be 
met by injunction suits on the ground 
that the utilities were in interstate 
commerce. He said “clever” utility 
lawyers could, by slight changes, move 
their companies into a zone in which 
neither the state nor a curbed FPC 
would have authority. 

Paul Walker, member of the Federal 
Communications Commission, who said 
he was a strong supporter of states’ 
rights ever since he was a member of 
the Oklahoma commission, urged a 
year’s delay in action on the resolution, 
contending that the proposed amend- 
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... Relar... 


By G. E. KRIEGER 


Assistant General Manager, West Coast Telephone Co., Everett, Wasi 





ODAY’S pace in the telephone business is a furious one for almost 

every one of us. We have duties and work piled before us greater 
than we have ever had before. The pressure is constant. In our earnest 
desire to get these tasks performed as quickly and as well as possible, w« 
are inclined to become nervous, jittery, tense—or, to put it plainly— 
“tied up in a knot.” We begin to acquire a bad case of war nerves. 

The tendency of war-time worry is toward a breakdown of health and 
efficiency on the job. A jittery person does less work and spends more 
physical and mental energy in doing his job in his frenzied manner than 
does one who proceeds with his job in a calm and collected way. 

YOU MUST RELAX! When we say “relax” we do not mean repose or 
the taking of days off for rest. We mean, keep yourself free from 
nervous tension. You can still work at your top speed and remain relaxed 
if you take your job in stride, making every move count and eliminating 
the needless motions and thoughts. 

When sudden traffic peaks descend on our switchboards at unexpected 
times, getting excited about it doesn’t answer any more calls. Operators 
who clear these calls in a deliberate and accurate manner will complete 
more calls than will operators who nervously get up on the edge of their 
chairs and move in all directions at once. 

When large stocks of uncompleted orders and trouble tickets pile up 
before our plant men, calm and collected planning is the easiest way 
of getting the pile back to normal. 

When the armed forces ask us to do almost impossible communica- 
tion jobs for them in an inadequately short time, we can accomplish the 
impossible by quick, efficient, and careful organization of the job instead 
of flying at it in a frenzied manner. 

The ills of wartime jitters can be avoided by keeping control of our- 
selves, by carefully planning all of our moves, by utilizing every minute 
of our time, and, above all, by remembering that worry never accom- 


plished anything... . 





Reprinted from June issue of CROSSTALK 








ments would permit utilities to escape 
regulation. 

Joseph E. Conlon of New Jersey 
chided the association for quarreling 
with the FPC instead of concentrating 
on war problems. “We are ’way off the 
beam,” he declared. 

When the vote was taken, most mid- 
western and western states, including 
Illinois, voted for the resolution. Among 
the exceptions were Idaho, Kansas, 
Oklahoma, Utah, Washington, and Wy- 
oming. 

We cannot expect much immediate 
or tangible result from adoption of this 
resolution. Undoubtedly, a bill to put 
the FPC back in line will be introduced 
in Congress. But it probably will be 
kicked around in a pair of none-too- 
friendly Interstate Commerce Commit- 
tees of the House and Senate for at 
least six months. If and when such a 
bill does emerge on the floor of either 
chamber, it stands a pretty good chance 


of passage because a “states’ rights” 
vote is good politics for the local Con- 
gressmen right now. Even so, the bill 
would face an almost inevitable presi- 
dential veto. 

More important, perhaps, is the fact 
that the state commissioners have 
staked out their line and are preparing 
to fight about it. In the past they have 
merely fought wistful rear guard ac- 
tions against the steady advance of the 
federal commissions. In years to come, 
this determined stand may result in a 
relatively permanent crystallization of 
the respective regulatory spheres of the 
federal and state governments. The 
sooner the boundaries are finally de- 
termined the better it will be all 
around. 


* * * 


Aside from the fuss over the FPC 
resolution, there was not much of par- 
ticular concern to the telephone indus- 

(Please turn to page 31) 
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RECRUITING AND TRAINING OPERATORS 


By MAYME WORKMAN 
Traffic Editor of TELEPHONY 





Traffic Supervisor, Illinois Telephone Association 


OR more than a year, the problem 

of recruiting and training switch- 

board operators has become more 
acute from day to day. Prior to the 
war, practically all telephone com- 
panies had large numbers of applicants. 
Many of you can remember when it 
seemed almost a wasted effort to take 
an application for employment, with 
so many at hand and scarcely any va- 
cancies occurring on the operating 
forces. 

The war changed this condition very 
rapidly. Waiting lists soon became de- 
pleted due to the large number of op- 
erators it was necessary to employ to 
take care of the increase in traffic and 
to losses created by thousands of posi- 
tions opening up for women in war 
industries, in the service of the fed- 
eral and state governments and auxili- 
ary branches of the armed forces. 

Idle toll circuits came back into use 
as the volume of toll traffic began to 
increase. Vacant stations in central 
offices were placed in service as tele- 
phones were installed in war plants, in 
Army camps, and in the homes of 
workers. 

Frequent cases of “no circuit” condi- 
tions occurred as circuits became con- 
gested. This made it necessary to re- 
view operating practices for handling 
“NC” conditions. During the holiday 
season, when toll circuits were taxed 
beyond their capacity, as men and 
women in the service of their country 
placed long distance calls to their loved 
ones back home, and vice versa, posted 
delays were met on many circuits. As 
the war effort progressed, more fre- 
quent cases of posted delays were en- 
countered, particularly on calls to 
Washington, D. C., and other congested 
areas. 

To meet this situation, special oper- 
ating methods were devised, control 
bureaus were established, and special 
equipment was put into use. All of 
these things have proved helpful in 
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relieving the complicated situation. 

The public’s cooperation was solicited 
and they were urged not to place non- 
essential calls to congested areas, to 
avoid placing calls during the busy 
hours and, more recently, to limit their 





Training today's operators presents 
special problems, and chief op- 
erators have had to shorten or 
intensify training to meet abnormal 
wor turnover in operating forces. 


conversation to five minutes in cases 
where a “no circuit” condition had been 
encountered. 

To enable important war emergency 
calls to go through without delay, the 
Board of War Communications issued 
regulations establishing priority for 
these essential calls. They were classi- 
fied as “Priority 1, Priority 2 and Pri- 
ority 3” calls. Operators throughout 
the nation were instructed in the 
proper handling of these essential calls. 
Establishment of this priority proce- 
dure has already proved helpful in 
many instances. 

Close on the heels of our service 
problems came employment problems 
created by losses on our operating 
forces and additional operators required 


»to handle the increase in traffic. This 
necessitated recruiting and training of 


operators. 


In the beginning, many of our chief 
operators were shocked to find they 
were no longer able to choose from the 
cream of the crop of employable young 
women but had to make their selection 
from the material available. Competi- 
tion for employment had already made 
inroads into the employment market. 


Some chief operators found that 
training methods, adequate during nor- 
mal times, failed to meet wartime con- 
ditions with its abnormal turnover in 
operating forces. Intensive training, in 
an attempt to keep pace with force 
losses became imperative. Training 
programs had to be streamlined in 
order to keep sufficient operators on 
duty to handle the calls. Chief operators 
were reluctant to shorten their initial 
training period in some instances, stat- 
ing, “It just can’t be done!” However, 
they soon realized it had to be done if 
they were to continue rendering service 
to the public. (It is surprising how 
many so-called impossible things we 
have accomplished to date.) 

Other chief operators were slow in 
recognizing the need for lowering their 
standards of employment in localities 
where the supply of employable young 
women was fast becoming depleted. 
There were some cases where chief 
operators took the easy way out and 
employed ex-operators who had been 
out of the service for 20 years or more, 
thinking, “A day’s review will enable 
them to fill an operator’s trick satis- 
factorily.” These chief operators failed 
to consider the changes which have 
taken place in operating methods in the 
past 20 years and that the ex-employe 
would in some instances require more 
training, and a greater amount of pa- 
tience on the part of the instructor, 
than a girl who had never seen a 
switchboard. 

Other chief operators, in their desire 
to fill their schedule, failed to make the 
necessary investigation of the appli- 








cant. This also frequently resulted in 
difficulties. There were chief operators 
who placed all of their traffic em- 
ployes on a six-day-a-week basis and 
later found they had no cushion to lean 
on when they had further losses and 
could not find replacements soon 
enough to offset these losses. 


Induction of New People 
Into the Operating Forces 


When new people are inducted into 
the operating force, and it is necessary 
to shorten the initial training period, 
it should be recognized that the post- 
training period, that is, the time de- 
voted to the new operator by the chief 
operator or supervisor for further 
training and development, must be 
lengthened if desired service standards 
are to be maintained. 


Chief operators should also bear in 
mind that the majority of young women 
employed as switchboard operators to- 
day are having their first experience in 
the business world. They not only have 
to be trained for their jobs, but also 
have to become acquainted with their 
new environment, their new associates, 
and become adjusted to their hours of 
employment. 


It is important to recognize that the 
manner in which a new employe is in- 
ducted obviously has a direct bearing 
on her future relationships within the 
telephone industry. It affects her ad- 
justment to the work and to her fellow 
workers. These adjustments in turn 
largely determine her efficiency, her 
satisfaction in the work, and the length 
of time she remains in the service—an 
especially important factor at the pres- 
ent time. 


The pertinent aspects of human na- 
ture should not be overlooked in induct- 
ing new people if the desired results 
are to be achieved. Factors, such as 
changes in employment standards, 
changes in quality of accepted appli- 
cants as the market for employes fluc- 
tuates, differences in education and 
viewpoint as between successive gener- 
ations of new employes. The latter 
is most important as it has a direct 
bearing upon the permanency of the 
new employe. 

Chief operators with long service 
records, zealous in their effort to main- 
tain so-called proper discipline, and 
service standards of normal times, are 
prone to overlook the importance of 
their adjustment to present day condi- 
tions. They frequently fail to grasp 
the newcomer’s point of view, resulting 
in dissatisfaction on the part of the 
new operator, and discouragement on 
the part of the chief operator. 

As an example, a chief operator of 
the old school found one of her new 
operators very trying. Every afternoon 
she became exceedingly sleepy and the 
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Best Story of the Week— 
What's Yours? 


The courthouse telephone 
switchboard operator in Charlotte, 
N. C., was puzzled when a woman 
stepped into her small booth and 
closed the door. 

“Second floor, please,” the vis- 
istor ordered. She thought it was 
the elevator. 











supervisor had a difficult time main- 
taining her interest. The chief operator 
approached the new operator some- 
thing like this: ‘Miss » I have 
noticed that you get very sleepy in the 
afternoon, and I’ve also heard you tell- 
ing about the many dances and parties 
you go to. It seems to me that you 
should get more sleep. I know that if 
I didn’t go to bed early, I wouldn’t be 
able to do my work, either.” Can’t you 
just see this youngster bristling up and 
saying under her breath, “So what?” 
This situation was made more difficult 
due to the difference in the age of the 
newcomer and the chief operator. 

Much better results are obtained if 
the chief operator assumes that the 
new employe is competent to analyze 
the situation and to decide for herself 
what should be done about it, while 
at the same time indicating that if she 
wants help in finding a solution to the 
problem it will be forthcoming. 





For example, in the case previously 
cited, the chief operator could have 
approached the new operator some- 
thing like this: “Miss , in the morn- 
ings your speed in handling calls is 
very satisfactory but you do not main- 
tain this speed in the afternoons. I 
am telling you about this because I 
am sure you would not want such a 
condition to continue as it will interfere 
with your progress and success. Is there 
any way in which I can help you?” 





Suggestions for Inducting 
New People 


The following suggestions are offered 
and, if followed, should prove helpful 
in inducting new people into your oper- 
ating forces: 


(1) Acquaint the new employe with 
her surroundings and her fellow 
employes. 

(2) Further good relationships be- 
tween her and her associates. 

(3) Help her to become adjusted to 
her hours. 

(4) Inform her about wages and 
working conditions and practices 
that affect her directly, and 
about the telephone company — 
its objectives, policies and re- 
sults. The tradition and Spirit 
of Service. 


This information should be given 


gradually, as the new employe pro- 
gresses in her work and is ready for 
and receptive to this knowledge. 


Pre-Employment Interview 

Considerate treatment of an employe 
should begin with the pre-employment 
interview. The applicant should be 
greeted in a friendly manner, the inter- 
view should be in private, it should be 
conducted in such a way that the appli- 
cant will feel at ease at all times, and 
full opportunity should be given to her 
to talk freely in her own way to the 
interviewer. If the applicant is hired, 
the considerate treatment as an indi- 
vidual should be extended throughout 
her entire employment period. 


Suggestions for Recruiting 

“T just don’t know where to look for 
new people to train!” This remark is 
being heard more frequently from day 
to day. The chief operator’s problem is 
recognized and she has our sympathetic 
understanding, but I wonder if every 
available source of operator’s supply 
has really been exhausted? 

The following are recruiting methods 
employed by some telephone companies, 
many of which have brought forth 
satisfactory results: 


(1) Poster displays in commercial 
offices and on bulletin boards in central 
offices, such as, “Girls Wanted—For 
Work Vital to the War Effort.” (Quali- 
fications for the job are listed. Infor- 
mation on how and where to apply for 
the job is also included in the informa- 
tion posted.) 

(2) Cards of introduction furnished 
to employes for distribution among 
their friends and acquaintances. 

(3) Articles in company magazines 
and bulletins. 

(4) Paycheck attachments. 

(5) Talks before school groups by 
traffic representatives. 

(6) Leaflets and booklets distributed 
among students and experienced oper- 
ators explaining the importance of the 
job, its attractiveness, and the function 
of the telephone company in the war 
effort. 

(7) Movies. 

(8) Newspaper advertisements. (The 
keynote of these ads is the importance 
of telephone operating work in winning 
the war.) 

(9) In acute cases of employment 
conditions it has been necessary to im- 
port experienced operators. 


Following are more sources of re- 
cruitable people: 

(1) High school students. (Hours 
assigned must conform with state and 


federal regulations. Permits must also 
be secured where prescribed.) 


(Please turn to page 29) 
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stripping tool which appears to be 

just what telephone men have been 
waiting for. This tool is in the form of 
a pair of pliers—one jaw clamps the 
wire near the end while the other pulls 
off the insulation. It is claimed that 
this tool will strip all kinds of wire, 
both solid and stranded. One size is 
designed for handling wire in sizes 
from 12 to 20-gauge and another from 
14 to 24-gauge. The ground-cutting 
blades remove the insulation neatly and 
cleanly without marring the wire. This 
tool should prove ideal for the use of 
the telephone installer as one size will 
fit all of the different wires used. 


R ECENTLY we learned of a wire- 


eo. ~@ 


We should appreciate hearing from 
anyone who has had an unusual ex- 
perience with cable-drying desiccant. 
We also should like to be informed as 
to whether anyone prefers desiccant in 
crystal or powder form. 


*x * * 


When I visited the Copperweld Steel 
Co. recently, I was surprised to learn 
thai its advertising manager, Edmund 
G. Kennedy, has been married for more 
than two months and he had not told 
us a word about it. 


Another bit of news is that Pat Ter- 
rell and Bill Ege, of the Washington 
and Chicago offices, respectively, have 
been transferred to the home office of 
Copperweld company at Glassport. 


* * * 


Strange as it may seem, test lamps 
are usually lacking around the tele- 
phone exchange. These lamps are espe- 
cially useful for testing blown fuses 
on battery and generator circuits. Small 
test lamps, protected. by an insulated 
tube and equipped with test leads and 
points, are now available at a nominal 
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cost and should be provided for use in 
the telephone exchange. 


* * * 


We are advised by E. E. Knight of 
the Peninsular Telephone Co., Tampa, 
Fla., that they are making good use of 
the new pressure-sensitive tape for 
covering telephone’ induction and 
ringer coils. It is claimed that this new 
tape provides a better protection 
against moisture than did the covering 
formerly used for this purpose. 


* * * 


Sometimes we wonder why anyone 
would ever use a 16-pair cable ter- 
minal. That may sound like a rather 
broad statement, but just stop and con- 
sider it for a moment and it may not 
sound so unreasonable. In the average 
outside plant distribution system an 
average of from three to five lines only 
will be connected to the cable at a given 
point. An 11-pair cable terminal will 
prove adequate for this number and if 
more are required a larger terminal 
must be used. When an 11-pair ter- 
minal is considered too small then a 





ACCIDENTS ARE THREAT 
TO VICTORY 


Six times as many men have 
been killed in accidents since 
Pearl Harbor as have lost their 
lives in action. 

An injured American workman 
is as much a gain to the Axis as 
an injured Allied soldier. Let's 
stop accidents before they stop us. 
—WILLIAM T. WooTeERs, Harris- 
burg, Pa., general plant manager 
for the central area of Bell Tele- 
phone Co. of Pennsylvania at a 
recent safety dinner meeting. 











16-pair can be used. However, we feel 
that a 26-pair, in most cases, would 
prove more desirable as it provides 
greater flexibility. The difference in 
cost between a 26-pair and a 16-pair is 
very little. 

By the same token we doubt that the 
use of 11- or 16-pair lead-covered cable 
ever proves economical. The cost be- 
tween these sizes and the 26-pair is not 
great and often the smaller sizes become 
filled and must be replaced. Perhaps 
the larger size, if used for all purposes 
except for very long runs when the 
definite maximum requirements are 
known, would prove more desirable. 

This is only one man’s opinion, how- 
ever, and we would like to receive your 
ideas on the subject. 


* * * 


The magneto telephone has now been 
improved in both appearance and oper- 
ating qualities until it is equal to any 
type available. It is a peculiar thing 
though that most subscribers object to 
turning a crank to signal the operator. 
If someone would arrange a dummy 
dial to turn a hand generator perhaps 
this objection could be at least par- 
tially overcome. Then, by dialing differ- 
ent numbers, code ringing could be ac- 
complished. Perhaps this will not prove 
practical, but we still contend that it 
is a good idea until it is proved worth- 


less. 
7 * + 


I had the pleasure of being included 
in a party of engineers and officers oi 
the Signal Corps Plant Engineering 
Agency on September 1 which inspected 
the new No. 4 toll switching system 
recently cut into service by the Penn- 
sylvania Bell in Philadelphia. This 
automatic cross-bar toll switching sys- 
tem, the first of its kind, is designed 
to handle all types of toll service on a 
dial basis. Calls are completed or ex- 
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Remember that son of yours, and his love 
for things electrical? His passion for send- 
ing and receiving messages? His clut- 
tered room — looking like a “communica- 
tions center”? 


He’s gone for awhile, now... grown up... 
his room all too orderly and quiet. But the 
communications lines of America still work 
overtime for him...serve him, now that 
he’s in uniform, more broadly than they 
ever did in peaceful times. 


Telephone...Telegraph...Radio...each an 
essential tool of our arsenal of war pro- 
duction...a weapon with which we fight. 
Tools so vital that without them America’s 
war effort would never hold its pace. 


From the very instant of Japan’s treach- 
ery, the resourcefulness of our communica- 
tions service has been one of our major 
advantages...mobilizing our country over- 
night... gunning our armament program 
into high in record time...insuring split- 





























and the Commowrcarions SYSTEMS 





are still serving him 


second coordination of assault operations 
on every fighting front. 


It takes on the average of 12,000 telephone 
calls to build a bomber...60,000 for the 
completion of a Liberty ship! Multiply 
these figures by the number of weapons we 
build monthly. Then you will have some 
inkling of our dependence on telephone 
communication alone. Just think of the 
total hours saved—therefore lives saved— 
by the availability and use of the tele- 
phone, telegraph and radio. 


The watchword of every man and woman 
in our communications service—the great- 
est on earth—is this: Nothing must inter- 
fere with the requirements of our armed 
forces, or of the Nation’s producers of ships, 
guns, tanks and planes. 


The ranks of these loyal workers have 


been greatly depleted. For many are in 
service ...in the Signal Corps... the Air 
Force... aboard ships... performing skill- 
fully the tasks for which they were trained 
...leaving to those at home an added bur- 
den—a burden that has likewise fallen 
upon the manufacturing and supply organ- 
izations behind these services...which serv- 
ices also merit the commendation of us all. 
Materials have grown scarcer...yet our 
complex domestic communications systems 
have actually improved...the standard of 
service has been stepped-up...the scope 
expanded. 


To those who are carrying on this difficult 
work so ably, America is forever indebted. 
They wear no decorations; are accorded 
no headline acclaim. But theirs is the inner 
satisfaction of knowing they are doing well 
one of the nation’s vitally essential jobs. 


e€eeoeoereeeoeoerRreaewrtTteoen 


MANUFACTURERS OF BARE AND INSULATED WIRES AND CABLES FOR 


14 


— 






) EVERY ELECTRICAL PURPOSE 


TELEPHONY 
































DISTRIBUTORS 


AUTOMATIC ELECTRIC 


1033 WEST VAN BUREN STREET, CHICAGO, ILLINOIS 
SALES AND SERVICE OFFICES IN PRINCIPAL CITIES 














SEPTEMBER 25, 1943 








tended by the operators, using a key 
sender, with a minimum of delay or 
circuit waste. The operators’ positions 
are quite similar to the old auto- 
manual although it has a few modern 
improvements added. It now seems 
reasonable to predict that through the 
use of voice frequency dialing, calls 
can someday be made on a dial basis to 
any point on the globe. 


The popular jeep when diverted to 
peacetime purposes if equipped with a 
power winch and a trailer no doubt 
will solve successfully both the con- 
struction and maintenance truck prob- 
lems of many of the small telephone 
companies. 


When this war has been won, we will 
make good use of recording equipment 
now being developed. We understand 
from good authority that radio sets 
will be equipped with a recorder so that 
you may set a time switch and have 
your favorite program recorded during 
your absence. 





Telephone people who have had large under- 
ground conduit structures realize how useful 
this type of construction can be when systems 
must be expanded quickly. This illustrates one 
type of conduit construction which is highly 
desirable for telephone work. When the war is 
over there is no doubt many aerial cable sys- 
tems will be placed underground. 
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Battle Scores: 


Pearl Harbor 
Wake Island 


Bataan 
Midway 


When he collapsed 


That faith will be carried 
To the very teeth of the Axis, 


And invasion comes— 


“I helped put that over!” 





Guadalcanal 
Casablanca 


INVASION! 


“It can’t be did,” said a young soldier 


In the mud and blood of Bataan. 
His buddies finally gave up hope for new supplies, 
But they never gave up their faith in America. 


And you can help send it there. 

Your money can send in the landing barges, 
Put an umbrella of fighter planes overhead, 
Send forward the fire-spitting tanks. 


If you continue to buy War Bonds, 
Increasing your payroll allotment if you can, 


Then, and only then, can you say, 


Let's back up our fighting men 
With our FIGHTING DOLLARS 


North Africa 
Sicily 
9 


and then— 


(Courtesy 
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BOOK REVIEW 

COMPANY MUSEUMS, by Lawrence 
Vail Coleman, Director of the Ameri- 
ean Association of Museums, Price 
$2.50. Book is cloth-bound, 174 pages, 
indexed, with 18 halftone illustrations. 

A book for business men, shows the 
nature and usefulness of company 
museums, but it may serve also as a 
guide for people who have museums of 
this kind to manage. 

Company museums are museums be- 
longing to industrial corporations, 
commercial houses, telephone com- 
panies, railroads, public utilities, news- 


papers, banks, insurance companies, 


and other concerns. These museums 


are used for business reference and 


public relations. They are devoted to 
the history, past and current, of their 
parent companies and to_ technical 
matters in their lines of business. 
The appendix of the book describes 
museums in the United 


States and three in Canada. 

of the book, published in 
June, may be obtained from the Ameri- 
can Association of Museums, Washing- 
ton, D. C. 


80 company 


Copies 
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The busy clicking of Strowger Automatic switches in telephone 
exchanges throughout the country means precious seconds saved for both 


telephone men and their war-busy customers. 


Vital seconds they are, too, seconds which are being turned into 
productive time to further our tremendous war effort. For telephone users, 
Strowger equipment means faster connections, fewer errors and delays. 
For telephone men, it means minimum maintenance, and less manpower 


—and womanpower—needed. 


Remember, too, that these savings are not merely “for the duration.” 
For long years after the war, Strowger equipment will continue to yield 


its benefits to telephone users and telephone companies. 


Today, this extra efficiency and extra dependability are especially vital, 
because, time saved now might well mean the difference between victory 
and defeat. That’s why, despite the fact that our production is devoted 
almost wholly to communication equipment for war, we will still find time 
to help you keep your exchange operating at top efficiency. Let us know 
what problems you face, and we will do all we can to help you promptly 


and effectively—to the limit of our resources. 


AUTOMATIC » ELECTRIC 


ORIGINATORS AND DEVELOPERS OF 





MAKERS OF TELEPHONE, SIGNALING AND COMMUNICATION APPARATUS 
ELECTRICAL ENGINEERS, DESIGNERS AND CONSULTANTS 


Distributors in U. S. and Possessions: 
AUTOMATIC ELECTRIC SALES CORPORATION, Chicago, U. 8. A. 
Export Distributors: INTERNATIONAL AUTOMATIC ELECTRIC CORPORATION 








Seeks to Revise Schedules for 
Curtailed Night Service 

The Naponee (Neb.) Home Tele- 
phone Co. has applied to the Nebraska 
State Railway Commission for author- 
ity to revise its schedules so as to 
permit a charge of 10 cents for night 
calls made in the summer between 10 
p. m. and 6 a. m., and in winter be- 
tween 9 p. m. and 7 a. m. 

The manager says that 24-hour serv- 
ice is no longer demanded, and that 
about all that will follow granting the 
request will be interference with date- 
making by young people. He was ad- 
vised that he must first give notice 
to the Office of Price Administration. 


7 Vv 


Independent Buys Bell 
Property in Wisconsin 

The Wisconsin Public Service Com- 
mission has authorized the sale of the 
Spring Valley telephone property in 
Pierce county, of the Wisconsin Tele- 
phone Co. to E. E. Ringrose for $6,000, 
it was announced September 13. 

“Nearly two years ago the Olivet 
telephone exchange, located about three 
miles south of Spring Valley, closed,” 
Chairman E. W. Peterson and Com- 
missioners W. F. Whitney and Lynn H. 
Ashley said. “Although there were at 
that time only about 30 active sub- 
scribers, these have been without direct 
exchange service since that time. These 
subscribers were members of two com- 
panies, the South Gilman and the South 
Hill & Range Line companies, and 
neither of these mutual farmer tele- 
phone companies was willing or finan- 
cially able to continue operating as util- 
ities. 

“The Olivet exchange was located 
close to Spring Valley and these sub- 
scribers are naturally part of the com- 
munity centering there; however, al- 
though negotiations were under way 
ever since the exchange closed, looking 
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toward the connection of these lines and 
subscribers to the Spring Valley ex- 
change, this has not been accomplished. 

“Mr. Ringrose has stated that he is 
anxious to take on these subscribers be- 
cause of the revenue and because of the 
benefit to the community as a whole to 
have them connected to Spring Valley 
without any toll charge such as existed 
when the Olivet exchange was operat- 
ing.” 


Vv 


Minnesota Commission Approves 
Sale of Farmers Telephone Co. 
The Farmers Telephone Co. of Olm- 
sted County, Minnesota was authorized 
September 7 by the Minnesota Rail- 
road & Warehouse Commission to sell 
and transfer all of its telephone prop- 
erties to the Northwestern Bell Tele- 
phone Co., to be operated in conjunc- 
tion with the Bell-owned Rochester ex- 
change, also located in Olmsted County. 
The Farmers company originally was 
constructed about 1900, and was ac- 
quired from a _ predecessor company 
through purchase in 1915. The plant 
is old and there is considerable deferred 
maintenance which the Farmers com- 











pany is unable to perform, nor is it now 
able to maintain the lines, due to short- 
age of manpower, material and the cost 
of labor. As a result, the 38 subscribers 
of the company presented a petition to 
the board of directors of the company, 
requesting that they sell the property 
to the Northwestern Bell, in order that 
service might be improved and ade- 
quate service maintained. 

A majority of stockholders voted to 
ratify the sale and the Northwestern 
Bell announced its desire to purchase 
the operating property, and will make 
effective its rates now in effect for simi- 
lar service at the Rochester exchange. 
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Higher Rates Sought at 
Riverton (Neb.) Exchange 

The Riverton (Neb.) Telephone Co., 
recently purchased by a group of local 
business men from William Schineman, 
who has taken a job in war work, re- 
quested the Nebraska State Railway 
Commission for authority to revise its 
rates for switching service. Secretary 
F. Ziegler says that additional revenues 
must be obtained if operation of the 
exchange is to meet expenses. He pro- 
poses to change present rates which 
are $5.00 a year and 50 cents a month 
on various lines, to 75 cents a month, 
and to increase the rate on a private 
line from 50 cents to $1.00 a month. 


Vv 


Puerto Company To Be Sold 
To Government 

(Special to TELEPHONY) The Puerto 
Rico Telephone Co. will be sold to the 
Communications Authority of Puerto 
Rico, the transaction to be closed before 
the end of September, according to Dr. 
Benjamin Ortiz, chairman of the Puerto 
Rico Public Service Commission. 

The money for the purchase will be 
furnished by a syndicate of bankers of 
the United States through financing 
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of a bond series. An assessor to repre- 
sent the insular government in deter- 
mining the exact valuation of the tele- 
phone company’s properties was to have 
been named. 

The telephone company recently 
sisned a collective bargaining agree- 
ment with the Freed Federation of 
Vorkers settling to the satisfaction of 
the workers such matters as increases 
in wages and 15 days’ vacation with 
full pay to all workers who have been 
a year in the service of the company. 
The salary increase agreement is retro- 
active to April 1, 1943. 

Vv 


New Service Rules Approved 
At Harris, Mo. 

D. C. Myers, owner of the tele- 
phone exchange at Harris, Mo. (263 
pop.), recently discontinued service be- 
tween 9 a.m. and 2 p.m. Sundays. Citi- 
zens protested to the Missouri Public 
Service Commission but after a hearing 
September 10, an order was issued ap- 
proving the proposed rule governing 
hours. 

R. E. Duffy, chief engineer for the 
Missouri commission, said he under- 
stood there were no replacements avail- 


able for the Harris telephone operator | 


and she had threatened to quit unless 
some time off was granted Sundays. 


Vv 


Reduces Rates of Two Companies, 
Increases Two Others 

The Indiana Public Service Com- 
mission on September 17 ordered re- 
ductions in the annual revenues of two 
telephone companies operated by the 
United Telephone Investment Corp. and 
increases for two others. The rates of 
13 other companies controlled by the 
investment corporation were not 
changed. 

The corporation and associated com- 
panies control 45 exchanges through- 
out central Indiana. The cases started 
June, 1941 when a petition was filed 
for an increase in rates by the Central 
Telephone Co., which operates an ex- 
change at Sheridan. 

The commission ordered reductions 
for the Home Telephone Co. at Nobles- 
ville amounting to approximately $7,- 
721 and for the Citizens Telephone 
Co. at New Port amounting to $401 
annually. 

Increases were ordered for the Con- 
verse Consolidated Co. at Converse and 
the Mutual Telephone Co. at Dana. 
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Telephone, Trust Companies 
Named in Suit for $25,000 

Suit for $25,000 was started August 
40 in Hudson (N. J.) Common Pleas 
Court by Helen Mandel of Jersey City, 
against the New Jersey Bell Telephone 
Co. and the Trust Co. of New Jersey. 

According to the plaintiff, she was 
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Dig up that old, worn-out equip- 
ment you were going to throw away. 
It can be put back into service with 
Autelco Rebuilding. Do this and 
you help save critical materials for 
Uncle Sam—you keep your subscrib- 
ers satisfied—and you save yourself 
time, maintenance costs and the 
work involved in trying to get along 
with inadequate or inefficient 
equipment. 





THE MARK OF 
QUALITY IN 
REBUILDING 

SERVICE 


NOTE: Your orders for 
Autelco Rebuilding may 
qualify for preference rat- 
ing under WPB Mainte- 
nance and Repair Orders. 
Please include priority cer- 
tification with all orders. 


Autelco Rebuilding is not just a 
repair service; it actually renews old 
equipment. Old apparatus is com- 
pletely disassembled, rebuilt, and 
its performance restored to original 
standards or better, with little or no 
use of critical material. 
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injured July 31, 1942, while at the 
telephone company’s office, 915 Bergen 
Ave., Jersey City. The Trust company 
owns the property. 
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Bell to Close Toll Station 
The Northwestern Bell Telephone 
Co. recently was granted permission by 
the Nebraska State Railway Commis- 
sion to close its toll station at Somer- 
set, Neb. 
Vv 


Telephone Swearing Costs $5 

In what was perhaps one of the most 
unusual trials ever held in the Galves- 
ton (Tex.) corporation court, a six- 
man jury recently found a local man 
guilty of swearing over the telephone. 
He was fined $5 and costs. 
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Jamaica System Sold 

The Jamaica public telephone sys- 
tem, established three years ago, was 
sold September 9 by the government 
to the Jamaica Telephone Co., an 
auxiliary of the British & General 
Telephone Trust, London. The price 
was £112,000 (about $450,000). The 
system had been operating at a heavy 
loss to the taxpayers. 


Summary of Commission 
Rulings and Hearings 


Illinois Commerce Commission 

September 21: Hearing at Spring- 
field in the matter of the proposed ad- 
vance in rates of the Adair Telephone 
Co. for telephone service in Adair, 
stated in rate schedule I. C. C. No. 4, 
second revised sheet No. 1, rendered by 
the Adair company. 

September 23: Hearing at Spring- 
field in the matter of petition for ap- 
proval of revised exchange rates of the 
Illinois Central Telephone Co. at its 
various exchanges. Petition for leave 
to intervene filed by Prentiss M. Brown, 
price administrator, Office of Price Ad- 
ministration; supplemental petition 
filed by the Illinois Central company. 
Petition for leave to intervene filed 
by the International Brotherhood of 
Electrical Workers, Local Union No. 
B-702. Motion to dismiss filed by Harry 
R. Booth, utilities counsel, on behalf of 
Prentiss M. Brown. Motion to dismiss 
filed by G. W. Baxter, on behalf of pro- 
testants. 

December 29: Continued hearing on 
application of the Illinois Bell Tele- 
phone Co. for permission to increase 
rates at Carrollton. 


Kansas Corporation Commission 
November 2: Hearing on complaint 
of the Missouri-Kansas-Texas Railroad 
Co. against the LaHarpe Telephone Co. 
and J. A. McDonald. 


Oklahoma Corporation Commission 
September 27: Hearing at Guymon 
on petition signed by 77 residents of 





COMING TELEPHONE 
MEETINGS 


Telephone Association of Maine 
Elmwood Hotel, Waterville, Oc 
tober 7. 

United States Independent Tele 
phone Association, Hotel Sher 
man, Chicago, October 14 and 15. 

Independent Pioneer Telephone 
Association, Hotel Sherman, Chi 
cago, October 14. 

South Dakota Telephone Asso- 
ciation, Hotel Widman, Mitchell, 
October 21. 

Virginia Independent Telephone 
Association, Roanoke Hotel, Roa- 
noke, November 4 and 5. 


Nerth Carolina Independent 
Telephone Association, Washing- 
ton-Duke Hotel, Durham, Novem- 


ber 8 and 9. 


South Carolina Independent 
Telephone Association, Hotel 
Chester, Chester, November 10 


and 11. 


Alabama Independent  Tele- 
phone Association, Jefferson-Davis 
Hotel, Montgomery, November 15 
and 16. 

Oklahoma Telephone Associa- 
tion, Huckins Hotel, Oklahoma 
City, November 29 and 30. 
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batteries fully charged... 
matic in operation.. 
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increase battery life... reduce battery main- 
tenance and inspection to one or twice yearly. 







IN UNATTENDED 


Because Raytheon RectiChargeRs keep 
. are entirely auto- 
. have no moving parts 
... and require no maintenance, they are 
ideal for unattended locations. Simply plug 
. adjust the charging rate and from 
then on RectiChargeRs will—keep batteries 
. prevent overcharge and under- 
.. eliminate voltage variations . 


A Raytheon RectiChargeR and Botteries 
provide an automatic AC-DC Telephone 
Power System 
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Guymon and vicinity, alleging unsatis- 
factory telephone service by the South- 
western Associated Telephone Co. at 
that exchange. 

October 13: Hearing on application 
of Doyle Pope for reestablishment of 
his telephone connections with the 
Noble (Okla.) exchange of the South- 
western States Telephone Co. 

November 19: Hearing on applica- 
tion of Jessie South, Pearson Telephone 
Exchange, for permission to discon- 
tinue service at Pearson. 


Vv 


This Happens Once 
In a Blue Moon 

Something happened in Milwaukee, 
Wis., recently, reports the Milwaukee 
Journal, which could occur but once 
in five quadrillion times. 

A woman injured in an accident tele- 
phoned her physician at Marquette 
4442. Then she called her attorney at 
Marquette 4443. Next she called an 
insurance company physician — Mar- 
quette 4444. The offices of the three 
people called were at different loca- 
tions. 


A Milwaukee mathematician esti- 
mated that the chance of selecting three 
local telephone numbers at random and 
finding them in sequence was about one 
in 4,911,526,198,260,000. 
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OBITUARIES 

CARL HOGFELDT, manager for 40 years 
of the Port Wing (Wis.) Telephone 
Co., died recently. Mr. Hogfeldt was 
born at Fredrikshald, Norway, August 
7, 1862, and moved from Duluth, Minn. 
to Port Wing in 1892. He is survived 
by two daughters and two sons. 


* *x * 


PHILLIP ZERWAS, 76, for 40 years 


manager of the Manning Telephone Co., | 


Manning, Iowa, passed away Septem- 
ber 6 following a long illness. Active 
in association affairs, he served as 
president of the Iowa Independent Tele- 





1939 and 
and was a long-time director, holding 
that position at the time of his death. 


phone Association in 1940 


Mr. Zerwas was born in Germany on 
May 1, 1867 and came to this country 
in 1868, settling in Wheaton, Ill. In 
1883 he moved to Carroll county, Iowa, 
and was married in 1904 to Agnes Bru- 
nier at Manning. 

His survivors include his widow, six 
children, six grandchildren, three broth- 
ers, and three sisters. His children 
are: Eugene and Robert of Manning; 
LeRoy, U. S. Navy; Sister Mary Ag- 
La Crosse, Wis.; Sister Mary 
Phillip, Carroll, Iowa, and Francis, 
Naval Air Corps. 


nese, 
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Pennsylvania Company Burns 

Fire struck Shippensville, Pa. in 
Clarion county September 9 leveling 
six buildings, including the Shippens- 
ville Telephone Co., and damaging three 
others. The total damage was estimated 
at $50,000. 





BUY WAR BONDS 


TAP CONNECTIONS 

of HIGH STRENGTH 
at a Saving in 
Time and Cost 


/ BRIDGING 
CONNECTORS 


—offer a wide margin of strength over 
the actual field requirement, permitting 
the lineman to exert maximum pressure 
with the result of a positive, trouble-free 
connection. "Reliable" Bridging Connec- 
tors cannot be distorted with a stand- 
ard telephone wrench. Easy to install. 


Request samples and prices. 


"RELIABLE" 
IDENTIFIES 
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Chicago welcomes 
the United States Independent 
Telephone Association 
HOTEL SHERMAN e¢ October 14 and 15 
* * * * 


3 RINGS OF ENTERTAINMENT ALWAYS 
(1) COLLEGE INN (2) CELTIC CAFE (3) THE DOME 


and center of civic and community life 


+4 


ROTARY EXECUTIVES SHRINERS 


luncheon = Luncheon Luncheon Luncheon Luncheon 
every Tues. every Thurs. every Thurs, every Fridey every Wed. 


hotel sherman 
Randolph, Clark, Lahe and La Salle Seceets 
a 
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Copperweld Awarded 
Army-Navy "E" 

On August 24 the men and women 
of the Glassport division, Copperweld 
Steel Co., Glassport, Pa., were awarded 
the Army-Navy “E” for “high achieve- 
ment in the production of war mate- 
riel.”’ 

Col. Will V. Parker, director of the 
Plant Engineering Agency, U. S. Army 
Signal Corps, presented the pennant; 
and Comdr. W. W. Slocum, USNR, ex- 
ecutive officer for the Inspector of 
Naval Material, Pittsburgh, Pa., read 
the citation. 


Vv 


Graybar Appoints Two 
District Managers 

Norman M. White has been appointed 
district operating manager for the 
Graybar Electric Co. at Dallas, Tex., 
effective September 20. Mr. White 
started with Graybar in Philadelphia 
in 1922 as stockman and was advanced 
that same year to service clerk. From ‘ > 
1926 to 1940 he served Graybar in 
Baltimore as service supervisor and 
then went on from there to St. Louis, 
Mo. as service manager, which position 
he held until his recent appointment. 

J. R. Ernest has been appointed dis- 
trict operating manager at St. Louis 
and will assume the. duties for- 
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SOLDERING IRONS 
NEVER HAVE 
“HEART TROUBLE” 


The “heart of a soldering iron is its 
element. That's one reason American Beauty 
lrons never have “heart trouble." Element 
cores are solid steel rod, heating elements 
are chrome nickel, and the way they're put 
together makes them almost indestructible. 
Whatever their class—from the small 50- 
watt lightweight to the big 550-watt heavy- 
weight—they are champions. 


In addition American Beauty Irons have 
many other features which make them 
mighty handy to have around—regardless 
of the size of your soldering job. 
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merly performed by Mr. White. Mr. 
Ernest started his career with Graybar 
at Chicago in 1924 and served in many 
capacities until 1940 when he was 
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Shown above are S. E. BRAMER (left), president of Copperweld Steel Co., who accepted the 
Army-Navy ‘'E"’ for the company; STEPHEN POLLIER (center), president of CIO Local 1407, who 
accepted on behalf of the employes, and Col. WILL V. PARKER. 


transferred to Graybar headquarters 
as sales statistician; later he was made 
assistant to the general service mana- 
ger. 


Vv 


R. F. Fairly Covers 
West for Stromberg 

R. Fred Fairly, who joined the 
Stromberg-Carlson Co. more than a 
year ago and since that time has been 
assigned to the task of solving impor- 
tant telephone research problems, left 
the company’s Rochester (N. Y.) head- 
quarters on September 1 to become the 
telephone representative for the com- 
pany in the northwest territory com- 
prising Montana, Idaho, Oregon, Wash- 
ington and Alaska. He is taking over 
the territory formerly covered by C. 
W. Watson who, because of illness, has 
been forced to take a temporary leave 
of absence. 


Prior to joining the Stromberg-Carl- 
son staff, Mr. Fairly was successively 
associated with the Southwestern Asso- 
ciated Telephone Co. at Lubbock, Tex., 
where he earned his degree in electri- 
cal engineering at the Texas Techno- 
logical College, and also with the As- 
sociated Telephone Co., Ltd., at Santa 
Monica, Calif. 

He expects to locate in Wenatchee, 
Wash. with his family. During the 
past year, his wife and two children 
have been residing with him in Roch- 
ester. 


Mr. Fairly’s wide telephone experi- 
ence has covered field engineering of 
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R. FRED FAIRLY 


outside construction; the engineering, 
installation and maintenance of central 
office equipment, and all types of toll 
line engineering. He is a member of 
the American Institute of Electrical 
Engineers and the Independent Pio- 
neer Telephone Association. 

Mr. Fairly is the son of R. B. “Doc” 
Fairly, president and general manager 
of the Southwestern Associated Tele- 
phone Co., who holds an outstanding 
position in the telephone operating field 
and is well-known to the entire tele- 
phone industry. In his new assignment, 
Fred will be following the footsteps of 
his father who covered the same terri- 
tory from 1906 to 1913 as a telephone 
manufacturer’s representative. 

C. W. Watson, when he has recuper- 
ated sufficiently to take over new 
duties, will be transferred to the San 
Francisco branch office of the company 
where he will serve in the capacity of 
sales engineer for that division. 
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Federal Announces 
New Battery Chargers 

Powered by the I. T. & T. selenium 
rectifier, battery chargers in a complete 
line of wide voltage and practically un- 
limited current range covering every 
need and purpose, are now supplied by 
the selenium rectifier division, Federal 
Telephone & Radio Corp., East Newark, 
N. J., manufacturing associate of Inter- 
national Telephone & Telegraph Corp., 
the company announced. 

Among Federal’s line of battery 
chargers is the communications type for 
telephone, telegraph, signaling and 
alarm systems ranging from 24 to 48 
volts. These chargers are provided with 
filters to eliminate ripple and are avail- 
able for floating or cyclic charging as 
well as with taper charge or automatic 
regulation, it is said. 

The general utility types for central 
power stations, machine tools, control 
circuits and other general requirements 
for 110 volts and up, provide floating 
or taper charge, multi-rate charging 
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m® They're In Uncle Sam's Signal 


Servite Now—A MERICAN 
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© Somewhere, in fact in many somewheres, in many lands, where the 
Signal Corps men of Uncle Sam's forces are fighting, American” 
Bodies are in service. 


Sturdily constructed in accordance with “American's” top quality and 
skilled workmanship and equipped, in a majority of cases, with 
“American” winches, power take-offs and accessories, “American” 
Maintenance Bodies are standing up under the roughest, toughest going, 
helping the men of the Signal Corps maintain vital communications, 


“American” is indeed proud of the fact 
that it has been able to serve our country, 
by the construction of equipment for the 
United States Signal Corps, the Engi- 
neering Corps and the Ordnance 
Department. 


But we are not forgetting for an instant 
our responsibility to the utilities whom it 
has been our privilege and pleasure to 
serve for many years. With the close of 
hostilities ““American” will be ready to 
make deliveries as fast as truck chassis 
are available, 
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Types of battery chargers powered by |. T. & T. 

selenium rectifiers, introduced by Federal Tele- 

phone & Radio Corp., manufacturing associate 

of the International Telephone & Telegraph 
Corp. 


with trickle and rate, and automatic 
regulating charging. 

Forming the heart of the equipment 
is the I. T. & T. selenium rectifier. This 
A. C. to D. C. conversion unit is par- 
ticularly adapted to charging batteries 
at either high or low rate, it is said. It 
provides automatic reduction of the 
charging current as the battery voltage 
increases, giving a tapered charge that 
protects batteries from excess tempera- 
ture or undue gassing without the use 
of manual or automatic switching 


12-Century Old Telephone On 
Display in New York City 

When a Peruvian emperor was late 
for dinner 12 centuries ago he merely 
picked up the telephone and called the 
little women to let them know that he 
was busy entertaining a couple of vis- 
iting Nazcas Indians. The telephone 
used by the Peruvian Casique is on dis- 
play as part of a collection of Peru’s 
National Treasures in New York City. 

It consists of two gourds, each with 
a piece of hide placed drum-like over 
one end. A piece of twisted cotton 
string was placed in the center of the 
hides and drawn taut between one 
apartment and the other, serving as an 
adequate means of communication. 
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WACS Handled Quebec Calls 

Members of the WACS handled all 
telephone calls at the historic confer- 
ences of President Roosevelt and Prime 
Minister Churchill in Quebec, the Army 
disclosed recently. Four thousand tele- 
phone calls a day, many of them to 
overseas points, were handled by four 
WAC officers and 25 enlisted members, 
all of whom received letters of com- 
mendation for their work. 





Kellogg Switchboard & Supply Co.'s 
newly-organized girls’ softball team ended 
up a close second in the Chicago Herald- 
American's 1943 Metropolitan Chicago 
Softball Tournament and a handsome 
trophy has been added to Kellogg's im- 
pressive collection of athletic prizes. 
MRS. MARIE O'NEILL, manager of the 
Kellogg girls, and MISS IRENE GORNEY, 
manager of the Bell Telephone 1943 
champions (illinois Bell Telephone Co.), 
proudly display the mementoes captured 





equipment, the company states. 


ELECTRICITY for ANY JOB 
ANYWHERE 


* ONAN GASOLINE DRIVEN ELECTRIC GENER- 
ATING PLANTS provide electricity where power 
lines are not available, and for emergency service. 
Thousands of these reliable, sturdy plants are doing 
a winning job on all fighting fronts, providing vital 
power for communications and other war tasks. 
Ratings from 350 to 35.000 watts: 50 to 800 cycles, 110 to 660 


volts A.C.—6 to 4000 volts D.C. Also dual A.C. and D.C. 
output types. 


Your inquiry regarding present or post-war needs will 
receive prompt attention. 


D.W. ONAN & SONS 


1984 Royalston Ace., Minneapolis, Minn. 





by their respective teams. 








What the COMMUNICATIONS 
WORKER NEEDS 


to know about 
electricity 


Radio men, telephone en- 
gineers, telegra - techni- 
cians — all workers in the 
communication industry — 
here is a book written ex- 
pressly for you. It gives 
you a clear, practical ex- 
planation of the funda- 
mentals of electrical engi- 
neering upon which communication is based. All the explanations, all 
the illustrations, all the applications are taken from the communica- 
tion industry and not from the power industry. 


THE ELECTRICAL FUNDAMENTALS 
OF COMMUNICATION 


By A. L. Albert, Professor, Communication Engineering, Oregon 
State College; Professor, Electrical Engineering, Purdue Univer- 
sity (1942-43); 550 pages, 6x9, 359 illustrations, $3.50. 


H 
communication, including the three divi- COVERS SUC 


sions—telegraphy, telephony, and radio TOPICS AS: 
with its allied branches. Starts with @ Electric measuring 





Presents the electrical fundamentals of 


electronics, explains what the communi- instruments 

cation technician wants to know about @ Electric networks 
direct current, conductors, resistors, in- @ Bridge circuits 
sulators, and discusses such topics as @ Transmission of electro- 
the magnetic field and inductance and magnetic waves 


the electric field and capacitance solely @ Vacuum tubes as 
from the point of view of the commu- circuit elements 
nication industry. @ Electroacoustics 


TELEPHONY PUBLISHING CORP. 


608 S. DEARBORN ST., CHICAGO, ILL. 
Telo. No. WAB. 2435 
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Three Personnel Changes of 
West Coast Company 

The appointment of L. A. Gritten, 
who at the present is district manager 
of the Forest Grove, Ore., district of 
the West Coast Telephone Co., to the 
position of commercial superintendent 
on the staff of G. E. Krieger, assistant 
general manager in the general office at 
Everett, Wash., has been announced by 
General Manager Ray Dalton. Mr. 
Gritten has served as Forest Grove dis- 
trict manager since 1938. 
torn and educated in London, Mr. 
Gritten first entered the telephone busi- 
ness through the employ of the British 
Post Office Department in the telephone 
and telegraph engineering division. 


n 





L. A. GRITTEN 


Going to Canada in 1907, he first 
worked as testboard man for the Mani- 
toba Bell Telephone Co. going from 
there to Edmonton, Alberta, and in 
1910 entered the employ of the British 
Columbia Telephone Co. at Vancouver, 
B. C. He served with distinction in 
World War I with the Canadian Ex- 
peditionary Forces in Europe, being 
mustered out with the grade of captain 
after being seriously wounded in sev- 
eral engagements. 

After he returned from the service 
he entered the employ of the Western 
Electric Co. on telephone installation 
work at Seattle, Wash. In 1922, Mr. 
Gritten went with the Puget Sound 
Telephone Co. as a central office repair- 
man. In 1934 he was promoted to the 
position of district commercial repre- 
sentative and became Forest Grove dis- 
trict manager in 1938. 

Mr. Gritten has been very active in 
civic affairs at Everett and Forest 
Grove. He is well known for his literary 
items on telephone subjects and has 
served as secretary of the Oregon In- 
dependent Telephone Association for 


(Please turn to page 33 
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All the tools of war aren't guns, shells, tanks, 
mortars or other weapons. Pliers, wire-cutters, splic- 
ing clamps, and many similar items play an impor- 
tant part. With the armed forces, and with those 
at home, too, these tools are helping us win the 
biggest war in all history. 


Because they are important to the war effort, 
your tools deserve good treatment. Klein Tools, 
especially, are so sturdy and dependable they'll 
last well beyond any duration if you'll give them 
reasonable care. But, when you do need new tools, 
specify Klein, and we'll do our best to meet your 
needs promptly. 


DISTRIBUTED BY 


AUTOMATIC ELECTRIC 





SALES CORPORATION 


1033 WEST VAN BUREN STREET * CHICAGO, ILLINOIS 


T. J. MOSS TIE COMPANY 


(FOUNDED 1879) 
ST. LOUIS 2, MISSOURI 





"The Stamp of Character" 


POLES 


Finest Quality 


CREOSOTED 
SOUTHERN YELLOW PINE 


Produced, Seasoned and Treated Under Careful 
Supervision of People That Have Pioneered in 
the Selection and Treatment of Forest Products. 


As distributors, we recommend them. 


Distributed By: 


STROMBERG-CARLSON COMPANY 


Factory and General Offices: Rochester 3, N. Y., U.S.A. 
Branch Offices: Chicago, Kansas City, San Francisco, Toronto 
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ELIMINATE NOISE 


with the 
Improved RTC-2 VINCENT 


RARE GAS RELAY 


for harmonic or coded bells 



















Dual purpose 
device which 
economically 
improves both 
ringing and 
transmission 
on party lines. 


NO MOVING PARTS. 
Fully Guaranteed. 


Can be installed 
in a minute 





Write for Catalog 39-A describing 
Non-Grounding Rare Gas Arresters 
Terminal Strips + Potheads + Housings 


L. S$. BRACH Mfg. Corp. 
Newark, N. J 


55-63 Dickerson St 


Signal Circuit Engineers Since 1906 





For Quicker Longer Service 


SYLVANIA 
TUNGSTEN 
TELEPHONE 
SWITCHBOARD 
LAMPS 


ACTUAL 
SIZE 


FASTER — Light up in one-fifth second. 
BRIGHTER Maximum end-on candle 
power Sharper daylight signals. 

STRONGER — Average life 1,500 hours 





resistant filament. Tight, correctly 


of high brilliancy. Strong breakage 
formed bases. 
Available in: 


CLEAR 
NATURAL RUBY* 
NATURAL GREEN* 


*While present supply lasts 


SYLVANIA 


ELECTRIC PRODUCTS INC. 
SALEM, MASS. 
Formerly Hygrade Sylvania Corporation 





By CATHERINE STERRETT 
Operator 

Columbia Telephone Co. 
Elizabethtown, Pa. 


on my job.” My answer begins with 
the attack on Pearl Harbor. At this 
time I had nine months of training as 
a telephone operator, which I acquired 
by working after school and week-ends. 


| HAVE been asked, “‘why I’m staying 


The following June, I graduated 
from high school. After commencement 
a lot of the boys enlisted in the armed 
forces, and most of the girls secured 
war jobs. It was then I was confronted 
with my problem—should I stay on as 
a telephone operator or get a war job? 
For a few months I put aside the idea 
of getting a war job, until one day I 
was offered a position which paid more 
than I was earning at that time; later 
more positions were offered, some pay- 
ing more and some paying less, but the 
work did not appeal to me as much as 
that of telephone operating. 

With the increase in our pace of 
living, telephone service is vital in war 
production and on the fighting lines. 
Before a battleship is built, or a sur- 
prise attack is mapped out, hundreds 
of calls must be made. The telephone 
industry is truely a vital cog in our 
war machine. Without it, we would lose 
lives, time, and maybe the war. 

The main reason I am staying on my 
job is because I like the type of work; 
it’s educational and yet fascinating. To 
become a good operator, one must have 
patience, be courteous and alert at all 
times. 

In the post-war world telephones will 
play a big part in re-building the na- 





tions of the world. I hope my life’s 
work is that of a telephone operator. 





telephone industry. 


operator. 





MISS CATHERINE M. STERRETT started her telephone career as an 
operator with the Columbia Telephone Co. February 24, 1941, at the age 
of 16. She was interested in telephone work and during her last year in 
high school prepared a book entitled, “Talking Over A Wire,” for her 
project in office practice, in which she showed the “old and new” of the 


In June 1942, she graduated from Elizabethtown High School with 
second honors. Since that time she has been working as a full-time 


Catherine lives with her mother and father and is the only child. She 
spends much of her spare time in bicycle riding and reading. 








TELEPHONY 











)NY 





Recruiting and 
Training Operators 


(Continued from page 12) 





(2) Teachers for vacation work, 
Christmas and other holiday periods. 

(3) Friends, relatives and acquaint- 
ances of employes. Many personnel 
managers have learned they can recruit 
good employes from families of present 
good employes, but the Douglas Air- 
craft Co. claims it has the largest single 
group of relatives employed by one con- 
cern in the aircraft industry as it 
points to the Adamson clan of Santa 
Monica, Calif. No less than 11 mem- 
bers of this family, including Mr. and 
Mrs. Perley Adamson (“mom” and 
“pop”), work in 11 separate depart- 
ments at Douglas—without a riveter 
or welder among them! Ages of the 
group range from 20 to 65. The three 
oldest, oddly, work the third, or “grave- 
yard,” shift. 

(4) Cooperation of present employes 
in recruiting. (This is one of the best 
sources of obtaining good applicants as 
they know what it takes to make a good 
operator.) 


(5) Former operators. (Who have 
not been out of the service too long— 
best plan is to take them on a tempo- 
rary basis for the duration, if possible.) 


There are many selling points of the 
job including the following: 


(1) The work is interesting. 

(2) Working conditions are pleasant. 

(3) Wages are good. 

(4) The job is permanent. 

(5) The work is vital to the war 
effort. 
Training 

Training will probably be continuous 
for the duration. Training includes 


initial training of inexperienced people, 
based upon the requirements of the 
exchange involved, and their subsequent 
training—which is continuous. 
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“There's nothing else for me to do out here in 
left field since we got Berry."’ 
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Increasing supervisory hours. As the 
number of operators in an office in- 
creases, more supervisors are needed 
and they, too, have to be trained for 
their new and important duties. Ex- 
perienced local operators must be 
trained for rural, toll switching, auxili- 
ary and long distance service. 

Present day training methods are the 
results of long experience, study and 
development. During this emergency, 
these fundamental training methods 
must be revised and, when necessary, 
streamlined to conform with our pres- 
ent needs. Our industry is no exception 
to the general rule that in time of war, 
important things come first and cer- 
tainly the most important thing in any 
telephone exchange is to “Get the 
Message Through.” In order to do this, 
we must have trained switchboard 
operators. 

In a recent automotive war produc- 
tion pamphlet it was stated that pull- 
man airline seats must give way to 
“Victory Cargo.” The article stated 
further: “Freight is riding in pullman 
space these days, 
rushed from plant to plant, in order to 
keep war production lines operating at 
peak schedule. ‘Victory Cargo’ is tak- 
ing over seats on passenger airplanes. 
A recent case was the loading of a 
large crate of parts into two front seats 
of an airliner that was heading for 
Fort Wayne, Ind. Four men were wait- 
ing at the airport to unload the crate 
and rush the parts to an automotive 
plant.”” This is only one example of the 
change in operating methods the war 
has brought about. There are thousands 
of others taking place daily. 


We are urging people not to make 
long distance calls unless the call is 
really necessary. Railroads are likewise 
urging people not to travel unless it is 
absolutely necessary in order that 
transportation of troops will not be 
hampered. 


Recognizing all of these changes that 
are taking place, it is only natural that 


we find it necessary to revamp our 
training methods in central offices. 
While basic standards of training 


should be maintained insofar as possi- 
ble in order to maintain our high ob- 
jective service standards established 
long before the war, special expedients 
should be used where training prob- 
lems are acute. Some expedients which 
have been adopted by telephone com- 
panies are: 


(1) Shortening initial training period 
and lengthening post-training period. 


(2) Training during evening and 
night hours, on Sundays and holidays, 
in some cases around the clock, seven 
days a week. Night hours have been 
utilized in exchanges where a shortage 
of switchboard facilities for training 
purposes existed. 


as vital parts are | 
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PLAN now for 
that day when es- 
sential materials 
for rebuilding and 
rehabilitating your 
lines again are 
available! It may 
come sooner than 





you think. 


All post-war planning should include, of course, 
@rapo High-Tensile Line Wire—@rapo HTL- 
85 and @Crapo HTL-135. These high-strength 
wires make possible long spans with substantial 
savings in construction costs, minimize service 


interruptions, reduce maintenance expense. 


Crapo HTL-85 permits spans of from 225 
feet in heavy loading to 375 feet in light load- 
ing districts; provides increased strength and en- 
durance when used on existing pole structures. 
@rapo HTL-135, with two and one-half times 
the strength of standard B.B. wire, makes practi- 
cable spans up to 350 feet in heavy loading, 500 
feet in light loading areas. Both have superior 
telephonic transmission qualities. 


Ask the distributor of @rapo Galvanized 
Products for information about these high-strength 
wires. Or, write for Bulletins 201 and 202! 


INDIANA 
STEEL Y WIRE co. 


MU - 
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SINCE 1889 


NatTco 


CLay CONDUIT 


The proved and standard 
Protection for Underground 
Telephone Cables. 

Cheapest in the long run. 
Highest quality and a full 
line of shapes. 


National Fireproofing Corp. 


202 E. Ohio Street, N. S. 
PITTSBURGH, PA. 
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(3) Training groups of eight or 10 
people, using large pictures of the 
switchboard equipment for demonstra- 
tion, is being used effectively by West 
Coast Telephone Co. of Everett, Wash., 
where switchboard facilities are not 
available for training purposes. 


Training at the switchboard is recog- 
nized as an expedient method. It also 
has the advantage of eliminating the 
reaction resulting from the student be- 
ing transferred from the classroom to 
the operating room. This method is 
now being used extensively where the 
necessary equipment is available. 


Before the war, telephone companies, 
Bell and Independent, were furnishing 
this nation the best telephone service 
ever provided. It was a _ technically 
good service. It was also a friendly, 
pleasant service. The kind of service 
the customers liked. Then came the 
war! With the employment of large 
numbers of inexperienced employes and 
the unprecedented increase in calls 
over-taxing facilities, it was inevitable 
that the service would be affected some- 
what. Generally speaking, the service is 
still good, surprisingly so, in the face 
of existing difficulties. 

Our customers have been tolerant 
and understanding during this crisis. 
This is largely due to the fact that the 
operators at the switchboard are con- 
tinuing to render pleasant, courteous 
service, despite all of the existing 
handicaps. Advertising and_ radio 
broadcasts telling our customers about 
our problems have also been very help- 
ful in soliciting their cooperation. 

What about the future? Any opera- 
tor, supervisor, chief operator, or tele- 
phone man or woman in any depart- 
ment of the telephone company, would 
probably answer that question by stat- 
ing, “We are determined to win this 
battle and if eagerness, determination, 
and courage are what it takes, we will 
do the job!” 

Telephone men and women recognize 
that as time goes on and calls continue 
to increase, critical materials become 
scarcer and scarcer, 
crease still more 
efforts. 


delays may in- 
despite all their 

No one can say how many additional 
employes will have to be hired and 
trained in the future. The number is 
sure to be large. But of this we are 
confident: Management and employes in 
the telephone industry will approach 
all of these problems with courage and 
fortitude. They know their country is 
depending upon them in this national 
crisis to keep the lines of communica- 
tion open, to get important war calls 
through. They know, too, that by do- 
ing their best each day, they are con- 
tributing their part to preserve the 
cause of human freedom and to achieve 


the victory we all long for. It’s our 
job and we will see it through. 

[EpiTor’s NoTE: The foregoing 
address presented by Mrs. Worl-man 
before the traffic conference at the 
recent Michigan convention.) 
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Army Telephone Exchange 
Deep Under London 

In a bomb proof, air conditioned 
chamber deep below the street leve! in 
the center of London, 100 British girls 
operate the largest private telephone 
exchange in the British Isles. It is the 
heart of the United States Army tele- 
phone system which ties in with the 
British military network and the ordi- 
nary civilian service. 


an 


The man responsible for the rapid 
handling of thousands of military calls 
daily is Capt. Edward T. Froberg of 
Chicago, traffic officer and former sales 
engineer for the Bull Dog Electric 
Products Co. Since his arrival in Eng- 
land on March 2, 1942, Captain Fro- 
berg and another Chicagoan, Capt. 
Palmer Drogstef, have been working on 
the rapidly expanding United States 
communications setup in London. Cap- 
tain Drogstef is assistant officer in 
charge of the signal section handling 
the teletype network. 

The signal officer for this base sec- 
tion is another Chicagoan, Maj. Walter 
J. Rosengreen. 

In addition to setting up a communi- 
cations system with switchboards and 
other equipment supplied by the Brit- 
ish under reverse lend-lease, the Ameri- 
cans run a school to train girls, all 
civilians, as operators. The course lasts 
six weeks and includes classes on under- 
standing American accents and memor- 
izing code names of American stations, 
as well as the operation of a switch- 
board. Applicants are accepted only 
after an investigation by the United 
States and British intelligence services. 

The girls, who average 23 years old, 
work 45 hours a week with two 15- 
minute “tea breaks” daily. They are 
paid 40 cents an hour. Under the Brit- 
ish ministry of labor regulations, the 
girls can be fired but they can’t quit 
without a release by the Army. There 
is little turnover, since the operators 
are exempt from the draft for factory 
work. 

The officer in charge of the telephone 
sections is Capt. J. B. Winsted of Tulsa, 
Okla. Captain Drogstef’s superior in 
the signal center is Maj. Edward L. 
Bottum of Gary, Ind. 





Buy War Bonds 
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In the Nation's 


Capital 


(Cov tinued from page 10) 





try at the NARUC meeting, other than 
the submission of the report by the 
Committee on Depreciation, under the 
chairmanship of Nelson Lee Smith. (By 
coincidence, the news came to Mr. 
Smith in Chicago that President Roose- 
velt had nominated him for the vacancy 
on the FPC, which gave his many 
friends attending the Chicago meeting 
a good opportunity to celebrate.) 

Mention has already been made in 
this department (last week) of the re- 
port of the special committee of five to 
look into telephone regulation, headed 
by Chairman Jourolmon of the Tennes- 
see commission. This report was simply 
accepted but, following the usual cus- 
tom, was not adopted. Another report 
prepared by Commissioner Jourolmon 
was not even accepted because there 
was some dispute among the commit- 
teemen with respect to its preparation. 
This was the report of the Committee 
on Progress in Public Utility 
tion. 


tegula- 


The federal-state conflict broke out 
on the very first day the NARUC con- 
vention opened. Chairman John D. 
Biggs of the Illinois Commerce Com- 
mission, which was the host to the con- 
vention, made some stout statements 
opening address of welcome 
about the states sticking up for their 
rights in the field of regulation. The 
president’s address by Commissioner 
Matson of Minnesota likewise empha- 
sized the states’ rights angle. 


in his 


Then followed a discussion over an 
aviation bill pending in Congress, which 
many state commissioners think would 
give the Civil Aeronautics Board too 
much authority over the air commerce 
in post-war years. In the discussions of 
transportation regulation, similar notes 
of dissatisfaction were heard, although 
Joseph B. Eastman, head of the ODT, 
demonstrated much diplomatic 
skill in getting the state commissioners 
to understand the federal viewpoint. 
He emphasized the necessity of wartime 
regulation of rail and motor carriers. 

Commissioner Wade O. Martin of the 
Louisiana Public Service Commission 
was elected president of the NARUC. 
Frank McConnaughey of the Ohio Pub- 
lie Utilities Commission moved up from 
second to first vice president and John 
D. Biggs of the Illinois commission was 
elected second vice president. Omaha 
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more 


was designated as the convention city 
for 1944. All of the Washington officials 
of the NARUC were reelected. 


K * 


Coming back to the Washington 
scene, the principal argument around 
the nation’s capital for the last week 
has been over the war manpower short- 
age. Officials are no longer trying to 
cover up the fact that the manpower 
shortage is the serious bottleneck in 
the war effort today. It is more serious 
than the shortage of critical materials, 
on the average. 

In other words, by substitution, con- 
servation, priorities, and other devices 
we could stretch conceivably our avail- 
able stocks of critical materials to take 
care of even higher production sched- 
ules for war equipment. But with re- 


spect to labor, we have just about 
reached the ceiling unless Congress 
passes a national service act that 


would place every worker at the dis- 
posal of the federal government. Need- 
less to say, Congress will not do this 
without a furious battle and the admin- 
istration still hopes to avoid it. 

Some areas, of course, are worse than 
others. The West Coast for the moment 
seems to be just about the worst spot 
of all. It is for this reason that, begin- 
ning September 15, there was put into 
operation the so-called “West Coast 
plan,” as an experiment in manpower 
control. This plan follows pretty closely 
the recommendations of the Baruch re- 
port. And inasmuch as it may be the 
pattern to be followed elsewhere, if it 
is successful, we might well consider 
the technique of the West Coast plan. 

Just as in the case of the rubber 
shortage muddle, President Roosevelt 
(acting through Director of Economic 
Stabilization Byrnes) decided that Ber- 
nard M. Baruch was the man to break 
the bottleneck in the serious manpower 
shortage. And, as also in the case of 
the rubber shortage, Mr. Baruch came 


through with a forthright and pene- 
trating report. In fact, rumor has it 
that the report was so forthright in 


its criticism of administration bungling 
of the manpower situation to date that 
its text has not been made public in its 
entirety—and probably never will. 
Enough is known about the gist of 
the report, however, to indicate that 
Baruch recommended the following 
steps: (1) Immediate decentralization 
of civilian manpower, putting it on a 


community basis and out of the hands | 


of conflicting Washington bureaucracy; 
(2) a resurvey of the war production 


program in the light of manpower 
supply; (3) draft deferment on the 
basis of industrial need rather than 


family dependency, even to the extent 
of furloughing back to private industry 
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@ Solid shank construction, 
originated by True Temper, i 
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The Sturdee Solid Shank 

Spoon is forged in one — 
from a solid bar of steel— ad e, 
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to REPLACE YOUR BATTERIES 


© Supplies DC power for all 

types of telephone equipment. 

BATTERY ELIMINATORS — with or without 
power-off relays for magneto operators’ sets. 

BATTERY ELIMINATORS—with constant volft- 
age output for PAX and PBX, with or with- 
out sub-cycle ringer. 

BATTERY CHARGERS —for trickle charging 
telephone batteries. 


AUTOMATIC BATTERY CHARGERS —for ex- 
change batteries. 
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certain essential skilled workers al- 
ready inducted into the armed services; 
(4) the institution of immediate action 
along these lines instead of further de- 
lays for purposes of studies, investiga- 
tion, etc. Presumably, public utilities 
would be given a high “industrial pri- 
ority” under this setup. 

Implementing the Baruch report, the 
West Coast experiment ordered into 
effect by Byrnes on September 15 takes 
the following’ specific steps: (1) 
Workers must be hired from a _ pool 
under centralized control (“a_ single 
hiring hall for all jobs’); (2) out of 
the central pool, workers may be shifted 
to jobs or between jobs on a basis of 
“labor priorities,” worked out by the 
War Manpower Commission (WMC) 
and linked directly to the priority order 
of industrial production; (3) the WPB 
would work out a priority order for in- 
dustrial production—meaning the order 
in which manufactured war materials 
are needed; (4) WPB would thereafter 
be responsible for keeping production 
demands in balance with labor supply; 
(5) WMC would be responsible for 
regulating the flow of labor to plants 
where production is needed, working 
through local administrations and vol- 
untary acceptance by the workers; (6) 
local draft boards would supplement the 
program with a selective service policy 
emphasizing occupation rather than 
dependency. 

The labor shortage on the West Coast 
must be pretty bad in the light of re- 
ports coming in about the crippling of 
airplane schedules. But there are some 
public utilities around the East Coast 
which are having quite a time keeping 
enough hands on deck to maintain sat- 
isfactory operations. One _ telephone 
man from the South jokingly told your 
correspondent last week that he had 
asked his wife and daughter if they 
could spare their fur coats this winter, 
to be loaned out as an added incentive 
for hiring new telephone operators. 

We are doubtless scraping the bottom 
of the barrel with respect to available 
labor supply. And the results are some- 
times surprising. The office boy who 
used to steal an afternoon off for a 
fictitious grandmother’s funeral in 
order to see a ball game, has been suc- 
ceeded by a modern youngster who de- 
mands a day off to see his grandmother 
play right field. 


Vv 


Running Exchange and Town 
Easy for This Independent 

A man of many duties and jobs is 
August F. Jahnke. In the first place he 
is owner and operator of the Peoples 
Telephone Co. of McFarland, Wis. He 
is also president of the village and a 
county supervisor. 





A. F. JAHNKE 


When folks in McFarland want to 
get in touch with their village presi- 
dent, they just pick up the telephone, 
because Mr. Jahnke may be on duty 
and say ‘‘Number, please.” He takes 
his regular operator’s shift either days 
or evenings. 

He has been owner of the exchange 
since 1922. He had just returned from 
Texas where he had regained his health 
and friends urged him to buy the Mc- 
Farland telephone company which was 
up for sale. The suggestion sounded 
fine, but Mr. Jahnke had quite a job 
before he located all the stockholders 
and arranged for complete purchase of 
the firm. All told, there were 66 stock- 
holders and most of them were scat- 
tered all over the United States. But 
Mr. Jahnke found them, purchased the 
stock at a “good price” and started in 
to learn the business while he ran it. 
When he took over the exchange he 
put in new equipment. 

It was in 1937 that Mr. Jahnke was 
elected village president, a job he still 
holds. He was also president in 1919 
to 1921. Last year he tried to retire 
from his telephone business, intending 
to turn the business over to his son, 
Harold. The son, however, took a de- 
fense job, so his father won’t be able 
to retire until the war is over. 

VV 
Identifies Voices by “Color” 

At the Miami (Fla.) Chamber of 
Commerce, there is an information 
specialist, Mrs. HERBERT 'TOMPKINS, 
who identifies voices over the telephone 
by “color.” Mrs. Tompkins, who has 
been handling hundreds of calls daily 
for the last seven years, associates 
peoples’ names with what she calls the 
color of their voice. “Voices are like 
people,” she explained. “You can usu- 
ally tell a person’s character by his 
telephone personality. Some voices are 
dark brown, others deep blue.” 


TELEPHONY 





su 
dit 
pu 


ma 








SI 





t to 
resi- 
one, 
duty 
akes 
days 


ange 
from 
-alth 
Mc- 
was 
nded 
job 
ders 
se of 
-ock- 
scat- 
But 
1 the 
ad in 
n it. 
e he 


was 
still 
1919 
etire 
ding 
son, 
a de- 
able 


r of 
ation 
KINS, 
yhone 
| has 
daily 
‘iates 
s the 
. like 
usu- 
y his 
s are 


ONY 








Three Personnel Changes of 
West Coast Company 


(Concluded from page 27 





a number of years. He is an ardent 
yachtsman and has a thorough knowl- 
edge of the waters of Puget Sound and 
British Columbia. 

In his new position as commercial 
superintendent he will handle telephone 
directory sales and promotional and 
public relations work. 

Harley J. Barber, at present district 
manager at the West Coast company’s 
La Grande office, will succeed Mr. 
Gritten as Forest Grove district man- 
ager. Mr. Barber’s return to Forest 
Grove is a homecoming for him as he 
was educated there and entered the 
telephone business in the employ of 
George Bauman of the old Independent 
Telephone Co. in 1919. Being promoted 
through a number of jobs he finally 
held the position of district plant super- 
intendent in 1935. He also has been 
active in civie affairs at Forest Grove 
and La Grande. 

John D. Cavanaugh, Everett district 
wire chief, will succeed Mr. Barber as 
La Grande district manager. Mr. Cava- 
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Cedar Poles 
MICHIGAN POLE & Tie CO. 


NEWBERRY—GRAND RAPIDS 
MICHIGAN 














POLES 





B. J. Carney & Co., 100 N. 7th St., 
Minneapolis, Minn.—Weastern red cedar 
poles. entrex Butt Treated or Plain. 








Cc. M. Christiansen Co., Phelps, Wis.— 
Northern White Cedar Poles, plain or 
butt treated. Quotations on request. 








International Creosoting and Construc- 
tlon Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine Poles. Plants: 
Beaumont and Texarkana, Texas. 








MacGillls & Gibbs Company, Milwau- 
kee, Wis.—Northern White and Western 
Red Cedar Poles. Plain or butt-treated. 
Immediate quotations on request. 








T. M. Partridge Lumber Co., Minne- 
apolis, Minn.—Northern White— Western 
Red Cedar Poles. Plain or butt-treated. 








Pensacola Creosoting Company, Pen- 
sacola, Fla. — Creosoted Southern Pine 
Poles of Superior Long Leaf Quality. 








Valentine Clark Corporation, 2516 Dos- 
well Ave., St. Paul, Minn.—Finished 
Cedar Poles. Plain or butt-treated. 
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JOHN D. CAVANAUGH 


naugh was born in Chicago where he 
obtained his first telephone experience 
with the Western Electric Co. Later he 
was employed by the Frank B. Cook 
Co. at Fort Wayne, Ind., and also did 
installation work for the Lima Tele- 
phone & Telegraph Co. at Lima, Ohio. 
He went to the Puget Sound country 
in 1917 where he installed the auto- 
manual central office equipment in the 
Everett, Wash., exchange at the time 
of the consolidation of the Bell and In- 
dependent properties there. He became 
central office equipment foreman in 
1923 and was promoted to Everett dis- 
trict wire chief in 1936, which position 
he leaves to assume the La Grande 
district management. 


Are MANPOWER 
Troubles Cutting Your 
Directory Adv. Sales? 


*% We have the MANPOWER, the EX- 
PERIENCED ORGANIZATION to take 
over your Telephone Directory Adver- 
tising, handle all details and produce 
MORE NET revenue (all costs con- 
sidered). 


Write or call 
at our expense. 


LOOMIS ADVERTISING CO. 

408 OLIVE STREET, ST. LOUIS, MO. 

New York Life Building, 20 W. Ninth St., 
Kansas City, Missouri 

Citizens Trust Bidg., Fort Wayne, Ind. 

135 So. Second Street, Philadelphia, Pa. 





HARLEY J. BARBER 





ATLANTIC 
Creesoting Co., inc., 17 Battery Pi., N. ¥. C. 
Creosoted Pine Poles 
Crossarms . . Conduit 
PLANTS AND OFFICES: 


New Orleans, La. Jack: 
bos La. Loulevilie. “Mise. New 


ass. 
Ye N.Y. 
Norfolk, Va. Savannah, Ga. Philadelphia, Pa. 
Annapolis, Md. Chicage, til. 








Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 


35 East Wacker Drive CHICAGO 








ACCOUNTING 


HERDRICH and BOGGS 
Certified Public Accountants 
803 Electric Building 
INDIANAPOLIS, IND. 











SLOAN & COOK 


CONSULTING ENGINEERS 
120 SOUTH LA SALLE STREET 
CHICAGO 


Appraisals — Original Cost Studics 
Depreciation, Financial, and Other 
Investigations 








J. WW. WOPAT 


Consulting Engineer 
Telephone Engineering 
Construction Supervision 
Appraisals—Financial 
Rate Investigations 
1510 Lincoin Bank Tower Fort Wayne, Ind. 











J. G. WRAY & CO. 


TELEPHONE ENGINEERS 
Specialists in Appraisals, Rate Surveys, 
Financial Investigations, Organization, 
and Operation of Telephone Companies 

3324 Bankers Bidg., Chicago 
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Classified Section 


Rates 10 cents per word payable in advance. 
Minimum charge $2.00 for 20 words or less. 





HELP WANTED 


WANTED: Agent for magneto ex- 
change of 200 stations, located 5 miles 
from city of 100,000 in Illinois. Prefer 
woman with member of family avail- 
able to assist operating. Write Box 
2003, c/o TELEPHONY. 


WANTED: Telephone man with well 
rounded experience in engineering, 
plant and central office maintenance, 
traffic, commercial and accounting oper- 
ations, and ability to handle personnel 
for position as District Manager for 
middlewestern telephone company. 
Salary depends upon ability. Unlimited 
future. Complete resume of education, 
experience, family and draft status, 
photo and salary required should be 
furnished with first letter. Not a war- 
time job and only permanently minded 
men should apply. Write Illinois Cen- 
tral Telephone Co., Clinton, IIl. 


WANTED: Combination man with 
cable repair and maintenance experi- 
ence. Permanent. Present cable man 
leaving for other work. Eastern 
Nebraska. Certificate of availability 
necessary. Write Hamilton County 
Farmers Telephone Association, 
Aurora, Nebraska. 


WANTED AT ONCE: Operators 
for local and toll work at exchange of 
approximately 800 stations in South 
Carolina. One operator with super- 
visory experience also needed. Excel- 
lent climate and good working condi- 
tions. Write Central Carolina Tele- 
phone Co., Southern Pines, N. Carolina. 


HELP WANTED 


WANTED AT ONCE: Telephone 
Manager capable of taking hold of an 
exchange operating 2500 stations to- 
gether with small outlying exchanges. 
Must give good reference and experi- 
ence plus draft status. Good salary. 
Permanent position for right person. 
Write President of Monroe County 
Telephone Co., Sparta, Wisconsin. 





POSITIONS WANTED 


POSITION WANTED by married, 
steady, sober 3AH man wishing perma- 
nent location in Middle West or South. 
Experienced Panel, Step by Step Auto- 
matic, PAX, PBX, Plant layout, inside 
and outside installations and mainte- 
nance. Six years as Chief Engineer 
and General Manager of Company 
10,000 stations. Traffic studies, operat- 
ing schedules, rates and some contacts 
with Public Service Commissions and 
securing franchises. Salary require- 
ments to be in relation to the locality. 
Full experience and details upon re- 
quest. Write Box No. 2005, c/o TELEPH- 
ONY. 





FOR SALE 


FOR SALE: Western Electric Model 


35-C Current Flow Test Set, including 
operating instructions. Perfect condi- 
tion. Price $250.00. Write Box No. 
2007, c/o TELEPHONY. 

FOR SALE: Telephone Exchange 


with a gross of about $5,600 per year. 
About 170 phones in town and 225 
switching phones. Good toll business. 
Write Box No. 2006, c/o TELEPHONY. 
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Werth New Manager 
At Bristol, Tenn. 

John St. C. Werth, formerly of the 
Inter-Mountain Telephone Co. offices in 
Bristol, Tenn., has taken over the man- 
agership of the Johnson City office 
ceeding R. T. 
nounced. 

Mr. Crabtree, who was in charve of 
the local office for about two years, was 
transferred to Wytheville, Va., as man- 
ager of the Virginia territory. His suc- 
cessor went to Johnson City from the 
accounting department of the B: 
office. 


, Sue- 
Crabtree, it has been an- 


sto] 
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Accident Ties Up Jackson (Tenn.) 
Telephone Service 

Telephone service at Jackson, Tenn., 
was virtually paralyzed overnight due 
to a freak accident September 7. An 
investigation disclosed that the top of a 
tree fell into a “hot” line of the Jack- 
son electric department, knocking it 
into an aerial telephone cable. 

The heavy charge of electricity trav- 
eled into a large underground cable of 
the Southern Bell Telephone & Tele- 
graph Co., bursting the cable armor 
and allowing hundreds of lines to be 
burned. 


VV 
O. R. Roach Ill 


O. R. Roacu, Bloomington, IIl., engi- 
neer of the Wabash Telephone Co. and 
associated companies, is recuperating 
at the Passavant Hospital, Chicago, 
from a minor operation which he under- 
went several days ago. 


Vv 


Personnel Changes in Kansas 
Mrs. NELLE TACKETT and her daugh- 
ter, MRS. VIRGINIA WOLF, of Chapman, 
Kan., took charge of the telephone ex- 
change of the American Telephone Co. 


at Eskridge, Kan., August 31. Mrs. 
Taylor was an operator on the Junc- 
tion City exchange. MR. AND Mrs. 
HAROLD HARPER, former managers of 
the exchange, after completing their 
work at Eskridge, moved to Tescott, 
Kan. 


Vv 


Promoted to Major 

CAPT. JAMES A. WARREN, on leave as 
manager of the State Telephone Co., 
Coxsackie, N. Y., has been promoted to 
the rank of major. He is stationed at 
Presque Isle, Me. 
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